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The research has been done with support of the project of the International Labour Organization ‘Inclusive Labour Market for Job 

Creation in Ukraine’ financed by the Ministry of Foreign Affairs of Denmark. Its purpose is to assist the Government of Ukraine 

in carrying out its activity aimed at improving the labour market management by strengthening employment services and other 

institutions on the labour market to ensure that the qualification of employees better complies with the qualification demand and to 

improve the trilateral social dialogue by developing the institutional potential of social partners and by the Confederation of Dutch 

Industry (DI) within the framework of the Agreement between the Confederation of Dutch Industry (DI) and Federation of Employers 

of Ukraine (FEU) to develop the cooperation for the role of the private sector.

Exclusively authors shall be responsible for the contents of the document; the publication shall not mean that opinions expressed 

herein have been approved by the project of the International Labour Organization ‘Inclusive Labour Market for Job Creation in 

Ukraine’, Ministry of Foreign Affairs of Denmark and Confederation of Dutch Industry (DI). 
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It should be noted that the list of participants in the current poll does not correspond with that of participants in 
the previous poll, which shall be taken into account when compared results of two polls.

INTRODUCTION
The Analytical Center for Economic and Legal Research and Forecasting as well 
as Center for Evaluation and Rating under the jurisdiction of the Federation of 
Employers of Ukraine with support of the project of the International Labour 
Organization ‘Inclusive Labour Market for Job Creation in Ukraine’ financed 
by the Ministry of Foreign Affairs of Denmark and under the jurisdiction of the 
Confederation of Dutch Industry (DI) carry out the determination of the Business 
Confidence Index for the umpteenth time.   

The determination of the Business Confidence Index is aimed at evaluating the confidence of the Ukrainian business in 
the possibility of developing and preserving existing jobs as well as creating of new ones. 

The following entities has participated in the poll

Enterprises

100
 
for which work

115.6 ths 
people

represent 

almost all 
economic 
sectors

Process industry  
sector 

46%

of them exporters

54%

Tasks 

set by the research:

• To determine problems with which the business faces when carrying out day-to-day operations;

• To evaluate the confidence of the Ukrainian business in the possibility of developing and preserving existing jobs as 
well as creating new ones;

• To produce recommendations for authorities to improve the business environment in Ukraine. 

Objects  

of research: 

representatives of the business community in Ukraine 
(heads and owners of enterprises) and employees being 
employed by them.

Subject 
of research

to determine the level of confidence of owners and heads 
of enterprises that represent various branches of industry 
in the possibility of developing and preserving existing 
jobs as well as creating new ones. 
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The Business Confidence Index is to be determined 
in several stages:

When the Business Confidence Index is calculated, the number of employees working for the enterprise of the 
owner or head polled shall be taken into account and calculated as a sum of indexes for each question in the 
questionnaire.

The standard value of the Business Confidence Index is equal to 0. 

Stage 1.  
Development of methods 
of research and question-
naire;

Stage 2.  
Polling of owners and 
heads of enterprises;

Stage 3.  
Analysis of poll results;

Stage 4.  
Preparation of the analytical 
“Business Confidence 
Index” document..

At the third and fourth stage, the Analytical Center 
analyzes poll results and prepares the analytical document 
that will contain results of analysis and proposals to 
authorities for improvement of business environment, 
preservation of existing jobs and creation of new ones.

At the first stage, the 
Analytical Center has 
developed methods of 
research and question-
naire for determination of 
the Business Confidence 
Index.

At the second stage 
lasting almost 3 months, 
the Center for Polling and 
Rating under the jurisdic-
tion of the Federation of 
Employers of Ukraine has 
polled heads and owners 
of enterprises.

Respondents should have answered the following 8 questions with the 
only one answer option so that the Business Confidence Index can be 
calculated:

1. How did your capital investment change in the ІІnd half of 2020 in comparison with the Іst half of 2020?

2. How will your capital investment change in the Іst half of 2021 in comparison with the ІІnd half of 2020?

3. How did product orders change in the ІІnd half of 2020 in comparison with the Іst half of 2020?

4. How will product orders change in the Іst half of 2021 in comparison with the ІІnd half of 2020?

5. How did the number of regular employees change in the ІІnd half of 2020 in comparison with the Іst half of 2020?

6. How will the number of regular employees change in the Іst half of 2021 in comparison with the ІІnd half of 2020?

7. How did foreign product orders change in the ІІnd half of 2020 in comparison with the Іst half of 2020?

8. How will foreign product orders change in the Іst half of 2021 in comparison with the ІІnd half of 2020?

Respondents could answer the above questions as follows: 

- will increase (increased), to such answer option the coefficient of + 1 has been assigned;
- will not change (did not change), to such answer option the coefficient of 0 has been assigned;
- will decrease (decreased), to such answer option the coefficient of - 1 has been assigned.
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SECTION 1.
BUSINESS CONFIDENCE INDEX.  
GENERAL

Heads and owners of enterprises have been polled during March to May 2021. One hundred enterprises for which 
115.6 ths people work have taken part in the poll.

The analysis of poll results has shown that enterprises, which owners or heads have participated in the poll according 
to the core activity (section acc. KVED-2010) are engaged in 17 areas of activity (detailed information about participants 
is shown in the Fig. 1). Thus, enterprises represent many of possible business activity types. 

AREAS OF ACTIVITY ACCORDING TO THE CORE ACTIVITY IN 
WHICH COMPANIES ENGAGED (SECTION ACC. KVED-2010)

С – Process industry

S – Other services

А – Agriculture, forestry and fishery

F – Construction

G – Wholesale and retail trade;  repair of 

motor vehicles and motorcycles

В – Mining industry and quarrying

Н - Transport, storage facilities,  mail and courier activity

 М - Professional, scientific and technical tivities

Q – Healthcare and social assistance

45.6

11.4

10.5 

8.7 

6.1 

2.6 

2.6 

2.6 
2.6

per 0.8

%

D - Electrical, vapor gas and conditioned air supply
 E – Water supply; sewage, waste management
I – Temporary accommodation and meal arrangements
J – Information and telecommunications
L – Real estate transactions
N – Administrative and supporting activities
R - Arts, sports, entertainment and recreation activities
Т – Activity of households
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The calculation of the Business Confidence Index has shown 
disappointing results:

Thus, in the Іst half of 2021 the business was not confident in the possibility of developing and preserving of existing 
jobs as well as creating new ones. It felt no confidence also in the ІІnd quarter 2020. The improvement of this index can 
be connected with the change in the list of polled participants and cannot be expressively treated as improvement. 

 
Indexes determined in the Іst half of 2021 for each question in 
the questionnaire 

Business Confidence Index (general)

0

–3.82 –0.39

Standard value Business Confidence 
Index (General) for the 

ІІnd half of 20201

Business Confidence 
Index (General) for the  

Іst half of 2021

Question
Indexes determined in the Іst half 2021 
for each question in the questionnaire

How did your capital investment change in the ІІnd half of 2020 in 
comparison with the Іst half of 2020?

-0.47

How will your capital investment change in the Іst half of 2021 in 
comparison with the ІІnd half of 2020?

-0.04

How did product orders change in the ІІnd half of 2020 in comparison with 
the Іst half of 2020?

0.14

How will product orders change in the Іst half of 2021 in comparison with 
the ІІnd half of 2020?

0.11

How did the number of regular employees change in the ІІnd half of 2020 
in comparison with the Іst half of 2020?

-0.25

How will the number of regular employees change in the Іst half of 2021 in 
comparison with the ІІnd half of 2020?

-0.10

How did foreign product orders change in the ІІnd half of 2020 in 
comparison with the Іst half of 2020?

0.10

How will foreign product orders change in the Іst half of 2021 in comparison 
with the ІІnd half of 2020?

0.12

Business Confidence Index (general) -0.39
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Increased

Increased

Will increase

Will increase

Did not change

Did not change

Will not change

Will not change

Decreased

Decreased

Will decrease

Will decrease

%

%

%

%

66

66

49.3

67.1

11.1
21.8

22

9

23.2

12

23

27.5

Answers of respondents have been distributed percentage-
wise2 as follows:

How did your capital investment change in the 
ІІnd half of 2020 in comparison with the Іst half of 

2020?

How did product orders change in the ІІnd half of 
2020 in comparison with the Іst half of 2020?

How will your capital investment change in the 
Іst half of 2021 in comparison with the ІІnd half of 

2020?

How will product orders change in the Іst half of 
2021 in comparison with the ІІnd half of 2020?

2   Considering the number of employees of the company, which owners and/or heads have participated in the poll.



BUSINESS CONFIDENCE INDEX
ІST HALF OF 2021 9

Increased

Increased

Will increase

Will increase

Did not change

Did not change

Will not change

Will not change

Decreased

Decreased

Will decrease

Will decrease

%

%

%

%

61.6

76.9

64.6

79.7

31.9

16.5

22.9

4.3

6.5

6.6

12.5

16.0

How did the number of regular employees 
changein the ІІnd half of 2020 in comparison with 

the Іst half of 2020?

How did foreign product orders change in the 
ІІnd half of 2020 in comparison with the Іst half 

of 2020?

How will the number of regular employees 
change in the Іst half of 2021 in comparison with 

the ІІnd half of 2020?

How will foreign product orders change in the 
Іst half of 2021 in comparison with the ІІnd half 

of 2020?
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For most enterprises, considering the number of their employees, 
the key problems3 hindering their developments are: 

What key problems hinder the business development? 

Is an enterprise an exporter?

Nothing hinders the capital investment

High tax and social fee level

Exposure of business to raiding

No confidence in the judicial power

Abuse of power by law enforcement agencies and 
supervisory authorities

Extremely high rates of natural monopolies

No healthy competitive environment

Lack of skilled personnel

High cost (unavailability) credit resources 

• Abuse of power by law enforcement agencies and 
supervisory authorities (for 59.2%)

• High tax level (for 43.2%)

• Extremely high rates of natural monopolies (for 29.3%)

• No confidence in the judicial power (for 28.6 %)

• No healthy competitive environment (for 26.7 %)

• High cost (unavailability) credit resources  (for 24.5 %)

• Lack of skilled personnel (for 18 %). 

3   Respondents might choose more than one answer option simultaneously. 

NoYes %54 46
Export and non-export enterprises are 
representedby the almost equal number of 
respondents participated in the poll.

0 10 20 30 40 50 60

0.9%

43.2%

5.6%

28.6%

59.2%

29.3%

26.7%

18.0 %

24.5%
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SECTION 2.
BUSINESS CONFIDENCE INDEX. 
EXPORTERS

The production is exported by 54 % of enterprises, which owners and/or heads have been polled. Mentioned enterprises 
give work to more than 68.1 ths employees.

The analysis of poll results among export companies has shown that enterprises, which owners or heads have 
participated in the poll according to the core activity (section acc. KVED-2010) are engaged in 10 areas of activity 
(detailed information about participants is shown in the Fig. 2.1). Thus, enterprises represent many of possible business 
activity types.

AREAS OF ACTIVITY IN WHICH POLLED EXPORT COMPANIES 
ARE ENGAGED

С – Process industry

А - Agriculture, forestry and fishery

S – Other services

 В – Mining industry and quarrying

F – Construction

E – Water supply; sewage and waste management

G – Wholesale and retail trade; repair of motor vehicles  

and motorcycles

Н - Transport, storage facilities, mail andcourier activity
М - Professional, scientific and technical activities

Q – Healthcare and social assistance

69
15

4

2
2

2 2 2 2

%

2



BUSINESS CONFIDENCE INDEX
ІST HALF OF 2021 13

The calculation of the Business Confidence Index has shown 
disappointing results:

The Business Confidence Index of export companies was -0.66 in the Іst half of 2021, which is evidence of lack of 
confidence.

Indexes for single questions have been distributed as follows:

Business Confidence Index (for export companies)

0
–0.66

Standard value Business Confidence Index 
(for export companies) for 
the Іst half of 2021

Question
Indexes determined in the Іst half 
of 2021 for each question in the 

questionnaire

How did your capital investment change in the ІІnd half of 2020 in 
comparison with the Іst half of 2020?

-0.24

How will your capital investment change in the Іst half of 2021 in 
comparison with the ІІnd half of 2020?

-0.16

How did product orders change in the ІІnd half of 2020 in comparison with 
the Іst half of 2020?

0.19

How will product orders change in the Іst half of 2021 in comparison with 
the ІІnd half of 2020?

0.12

How did the number of regular employees change in the ІІnd half of 2020 
in comparison with the Іst half of 2020?

-0.40

How will the number of regular employees change in the Іst half of 2021 in 
comparison with the ІІnd half of 2020?

-0.25

How did foreign product orders change in the ІІnd half of 2020 in 
comparison with the Іst half of 2020?

0.02

How will foreign product orders change in the Іst half of 2021 in comparison 
with the ІІnd half of 2020?

0.07

Business Confidence Index (exporters) -0.66
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Increased

Increased

Will increase

Will increase

Did not change

Did not change

Will not change

Willnot change

Decreased

Decreased

Will decrease

Will decrease

%

%

%

%

48

56.4

25.5

55.3

16.4
28.3

27.3

12.3

45.4

24.3

31.2

29.1

Depending on the number of employees, answers of export respondents to questions in the questionnaire (compo-
nents of the Business Confidence Index) have been distributed percentage-wise4 as follows:

How did your capital investment change in the 
ІІnd half of 2020 in comparison with the Іst half 

of 2020?

How did product orders change in the ІІnd half of 
2020 in comparison with the Іst half of 2020?

How will your capital investment change in the 
Іst half of 2021 in comparison with the ІІnd half 

of 2020?

How will product orders change in the Іst half of 
2021 in comparison with the ІІnd half of 2020?

4         Considering the number of employees in export companies, which owners and/or heads have participated in the poll. 

Answers of export respondents
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Increased

Increased

Will increase

Will increase

Did not change

Did not change

Will not change

Will increase

Decreased

Decreased

Will decrease

Will decrease

%

%

%

%

49.9

60.8

49.9

65.6

40.0

11.2

37.6

7.3

10.1

28.8

12.4

27.2

How did the number of regular employees 
change in the ІІnd half of 2020 in comparison 

with the Іst half of 2020?

How did foreign product orders change in the 
ІІnd half of 2020 in comparison with the Іst half 

of 2020?

How will the number of regular employees 
change in the Іst half of 2021 in comparison with 

the ІІnd half of 2020?

How will foreign product orders change in the 
Іst half of 2021 in comparison with the ІІnd half 

of 2020?
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5  Respondents might choose more than one answer option simultaneously. 

0

20

40

60

80

100

• In case of 39 % polled exporters  a 
share of export sales is up to 25 % 
of company sales

• 26 % export 26 to 50 %  of goods, 
works and services

• 22% export 51% to 75%,

% 39

26

22

13

1-25%

51-75%

26-50%

76-100%

EU countries Other European Central and 
North America

CIS countries Middle East 
countries and 
North Africa

Other countries

Geography of export5

Percentage of company sales related to the export

85%

26%

11%

59%

26%

11%
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G – Wholesale and retail trade; repair 
of motor vehicles and motorcycles

А - Agriculture,  
forestry and fishery

В – Mining industry and quarrying 

Н - Transport, storage 
facilities, mail and 

Q – Healthcare and social 
assistance

D - Electrical, vapor gas and 
conditioned air supply

I – Temporary accommodation 
and meal arrangements

J – Information and telecommunications

L – Real estate transactions

N – Administrative and supporting activities

М - Professional, scientific 
and technicalactivities

4

4

SECTION 3.
BUSINESS CONFIDENCE INDEX. OTHER

Forty-six non-export companies, which owners or heads have participated in the poll, give work to more than 47.5 ths 
people.

The analysis of poll results among export companies has shown that enterprises, which owners or heads have 
participated in the poll according to the core activity (section acc. KVED-2010) are engaged in 16 areas of activity 
(detailed information about participants is shown in the Fig. 3.1). Thus, enterprises represent many of possible business 
activity types.

AREAS OF ACTIVITY IN WHICH POLLED EXPORT COMPANIES 
ARE ENGAGED

21

15

1313

6

2

4

2

4

2

2

2

%

2

2
S – Other services

C – Process industry

F – Construction

R - Arts, sports, entertainment 
and recreationactivities 

Т – Activity of households
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Business Confidence Index (other)
The Business Confidence Index of export companies was -0.66 in the Іst half of 2021, which is evidence of lack of confidence

Indexes for single questions have been distributed as follows:

0
–0.55

Standard value Business Confidence Index 
(other) for the Іst half of 2021

Question
Indexes determined in the Ist half 
of 2021 for each question in the 

questionnaire

How did your capital investment change in the ІІnd half of 2020 in 
comparison with the Іst half of 2020?

-0.80

How will your capital investment change in the Іst half of 2021 in 
comparison with the ІІnd half of 2020?

0.002

How did f product orders change in the ІІnd half of 2020 in comparison 
with the Іst half of 2020?

0.07

How will product orders change in the Іst half of 2021 in comparison with 
the ІІnd half of 2020?

0.10

How did the number of regular employees change in the ІІnd half of 2020 
in comparison with the Іst half of 2020?

-0.05

How will the number of regular employees change in the Іst half of 2021 in 
comparison with the ІІnd half of 2020?

0.12

Business Confidence Index (other) -0.55
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Increased

Increased

Will increase

Will increase

Did not change

Did not change

Will not change

Will not change

Decreased

Decreased

Will decrease

Will decrease

%

%

%

%

83.2

84.5

3.3

82.3

3.6
14.0

13.3

11.2

93.7

3.5

4.3

3.0

Depending on the number of employees, answers of export respondents to questions in the questionnaire (compo-
nents of the Business Confidence Index) have been distributed percentage-wise6 as follows:

How did your capital investment change in the 
ІІnd half of 2020 in comparison with the Іst half of 

2020?

How did product orders change in the ІІnd half of 
2020 in comparison with the Іst half of 2020?

How will your capital investment change in the 
Іst half of 2021 in comparison with the ІІnd half 

of 2020?

How will product orders change in the Іst half of 
2021 in comparison with the ІІnd half of 2020?

6   Considering the number of employees in export companies, which owners and/or heads have participated in the poll. 

Answers of respondents
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Increased
Will increase

Did not change Will not change

Decreased Will decrease

% %

1.4

82.292.5

1.86.1

14.0

How did the number of regular employees 
change in the ІІnd half of 2020 in comparison with 

the Іst half of 2020?

How will the number of regular employees 
change in the Іst half of 2021 in comparison with 

the ІІnd half of 2020?
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CONCLUSIONS 

Companies, which owners and/or heads have participated in the poll, are engaged in 17 areas of activity according to 
the core activity (section acc.  KVED-2010). Whereby export companies are engaged in 10 areas of activity and non-ex-
port companies are engaged in 16 areas of activity.

The most companies, which owners and/or heads have participated in the poll, represent the process industry (45.61 %), 
other services (11.4 %), agriculture, forestry and fishery (10.53 %) according to the core activity (section acc. KVED-
2010). In its turn, export companies are representatives of the process industry (69 %) and agriculture, forestry and 
fishery (15 %). Non-export companies mostly provide other services (21 %), are engaged in the process industry (15 %), 
construction sphere and wholesale trade; repair of motor vehicles and motorcycles (per 13 %).

Results of determination of the Business Confidence Index have shown that the business is not confident in the 
possibility of developing and preserving existing jobs as well as creating new ones. The Business Confidence 
Index (general) is -0.39 in the Іst half of 2021. It felt no confidence also in the ІІnd half of 2020. The improvement 
of this index can be connected with the change in the list of polled participants and cannot be expressively 
treated as improvement.

The Business Confidence Index (exporters) is -0.66 and that of non-export companies is -0.55.

Heads and owners of enterprises have been polled during March to May 2021. 
One hundred enterprises have taken part in the poll, of which 54 ones are export 
enterprises and 46 ones are non-export enterprises.

Total number of employees who work for these companies is 115.6 ths people, of them 68.1 ths people work for export 
companies and 47.5 ths people work for non-export companies.

How did your capital investment change  
in the ІІnd half of 2020 in comparison with the Іst half of 2020?

How will your capital investment change  
in the Іst half of 2021 in comparison with the ІІnd half of 2020?

How did product orders change in the ІІnd half of 2020 in 
comparison with the Іst half of 2020?

How will product orders change in the Іst half of 2021 in 
comparison with the ІІnd half of 2020?

How did the number of regular employees change in the 
ІІnd half of 2020 in comparison with the Іst half of 2020?

How will the number of regular employees change in 
the Іst half of 2021 in comparison with the ІІnd half of 2020?

How did foreign product orders change in the ІІnd half of 
2020 in comparison with the Іst half of 2020?

How will foreign product orders change in the Іst half of 
2021 in comparison with the ІІnd half of 2020?

Business Confidence Index (exporters)

-0,8 -0,7 -0,6 -0,5 -0,4 -0,3 -0,2 -0,1 0,0 0,1 0,2

Indexes determined in the Іst half of 2021 for each question in the questionnaire

General Export companies Non-export companies

-0.47

-0.80
-0.24

-0.04

0.002
-0.16

0.14

0.07
0.19

0.11

0.10
0.12

-0.25

-0.05
-0.40

-0.10

-
-0.25

0.10

-
0.02

0.12

-
0.07

-0.39

-0.55
-0.66
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Depending on the number of 
employees working for the relevant 
company, answers of respondents as 
basis for determination of the Business 
Confidence Index have been distributed 
percentage-wise as follows:

1. In the ІInd half of 2020 in comparison with the Іst half of 
2020 the capital investment of 62.6 % of companies de-
creased and that of 21.5 % of companies did not change. 
The capital investment of 48.3 % of export companies 
decreased and that of 27.3 % of these companies did not 
change. The capital investment of 83.2% of non-export 
companies decreased and that of 13.3 % of these com-
panies did not change.

2. According to the projections of respondents, in the Ist 
half of 2021 in comparison with the ІІnd half of 2020 the 
capital investment of 49.3 % of companies will not 
change and that of 27.5 % companies will decrease. The 
capital investment of 45.4 % of export companies will 
decrease and that of 29.1 % of these companies will in-
crease. The capital investment of 93.7 % of non-export 
companies will not change.

3. In the ІInd half of 2020 in comparison with the Іst half 
of 2020 product orders of 68 % of companies did not 
change and those of 23 % of companies increased. Prod-
uct orders of 56.4 % of export companies did not change 
and those of 31.2 % of these companies increased. At the 
same time, product orders of 84.5 % of non-export com-
panies did not change.

4. According to the projections of respondents, in the Ist half 
of 2021 in comparison with the ІІnd half of 2020 product 
orders of 67.1 % of companies will not change and those 
of 21 % of companies will increase. Product orders of 55.3 
% of export companies will not change and those of 28.3 % 
of these companies will increase. Product orders of 82.3 % 

of non-export companies will not change and those of 14 % 
of these companies will increase.

5. In the ІInd half of 2020 in comparison with the Іst half of 2020 
the number of regular employees of 61.6 % companies did 
not change and that of 31.9 % companies decreased. The 
number of regular employees of 49.9 % of export compa-
nies decreased and that of 40 % of these companies did 
not change. The number of regular employees of 92.5 % of 
non-export companies did not change.

6. According to the projections of respondents, in the Ist 
half of 2021 in comparison with the ІІnd half of 2020 
the number of regular employees of 64.6 % of com-
panies will not change and that of 22.9 % of compa-
nies will decrease. The number of regular employees 
of 49.9  % of export companies will not change and 
that of 37.6 % of these companies will decrease. The 
number of regular employees of 84.2 % of non-export 
companies did not change and that of 14 % of these 
companies increased.

7. In the ІInd half of 2020 in comparison with the Іst half of 
2020 foreign product orders of 60.8 % of export compa-
nies did not change and that of 28 % of these companies 
increased.

8. According to the projections of respondents, in the Ist 
half of 2021 in comparison with the ІІnd half of 2020 for-
eign product orders of 65.6 % of export companies will 
not change and that of 27.2 % of these companies will 
increase.

Export sales of 39 % of export companies compose up to 
25 % of company sales and 26 % of export companies ex-
port 26 to 50 % of goods, works and services.

The geography of export includes EU countries (85 % of 
respondents), CIS countries (59 % of respondents), other 
European countries (26 % of respondents), Middle East and 
South Africa (26 % of respondents). 

For most enterprises, considering the number of their employees, key problems 
hindering their development are: abuse of power by law enforcement agencies 
and supervisory authorities (for 59.2%), high tax level (for 43.2%), extremely high 
rates of natural monopolies (for 29.3%), no confidence in the judicial power (for 
28.6 %), no healthy competitive environment (for 26.7 %), high cost (unavailability) 
of credit resources (for 24.5 %), lack of skilled personnel (for 18 %). 
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RECOMMENDATIONS

To boost confidence of the Ukrainian business, it is necessary to solve problems 
preventing the business from developing, preserving existing jobs and creating new 
ones. The Ukrainian business acutely understands and defines these problems. In our 
opinion, to solve these problems the following steps shall be made, in particular: 

Problems

NO CONFIDENCE IN THE JUDICIAL 
POWER /ABUSE OF POWER BY LAW 
ENFORCEMENT AGENCIES AND SUPER-
VISORY AUTHORITIES

Ways of solving

• To immediately reform the judicial system, which en-
sures fair, reliable and rapid protection of personal 
rights.

• To immediately reform anti-corruption authorities that 
only imitate the activity;

• To reform supervisory authorities and law enforcement 
agencies in the context of the protection of private 
ownership rights, personal security and decrease in 
squeeze on business.

• To develop the Economic Security Bureau and deprive 
other law enforcement agencies of rights to investigate 
economic crimes.

Problems

HIGH TAX LEVEL.

Ways of solving

To consider the possibility of reducing rates of underlying 
taxes to the following levels:

• VAT tax – to 17%;

• Profit tax – to 16%;

• Personal income tax – to 15%;

• Single social security tax – to 20%.
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Budgetary costs shall be compensated by the radical re-
duction in the shadow economy. The effective control over 
the alcohol and oil product turnover that is in sidelines 
shall be finally provided by 50% and 25%, respectively. At 
the same time, the legal basis for possibility of packing 
foreign-manufactured alcohol products in Ukraine shall 
be established. Acts concerning the taxi market as well as 
the accounting and realization of unprocessed timber are 
to be passed. Employers are also for the gradual fiscali-
zation of cash settlements using best European practices.

After rates of underlying taxes have been reduced and 
measures for the radical reduction in the shadow econo-
my have been taken, the at least three-year moratorium on 
such tax rates shall be passed.

Problems

EXTREMELY HIGH RATES OF NATURAL 
MONOPOLIES

Ways of solving

• To ensure that the activities of natural monopolies (in-
cluding to the extent of pricing and rate setting) is an-
ticipated.

• To continue the reform on the natural gas market in order 
to stop the actual economic money laundering in favor of 
the National Joint-Stock Company ‘Naftogaz of Ukraine’.

• To continue the reform on the electricity market sub-
ject to the interests of the actual economic sector. In 
particular, concerning the liquidation of the market 
distortion associated with the excessive ‘green tariff’ 
financing and crisscross subsidization. To correct the 
electricity price to the economically feasible level.

• To ensure the strict compliance with such principles as 
transparency, economic feasibility, publicity and con-

sideration for all parties concerned when revising tariffs 
for services provided by natural monopolies.

Problems

NO HEALTHY COMPETITIVE 
ENVIRONMENT

Ways of solving

• To take measures for the radical reduction in the shad-
ow economy, in particular:

 — to provide the effective control over the alcohol and 
oil product turnover that is in sidelines by 

 — 50% and 25%, respectively;

 — to pass the Tax Market Act;

 — to pass the Act concerning the accounting and reali-
zation of unprocessed timber;

 — to put things in the customs house to order to stop 
contraband flows and grey import;

 — to gradually fiscalize cash settlements using best Eu-
ropean practices.

• To take effective anti-corruption measures.

Problems

HIGH COST (UNAVAILABILITY) 
OF CREDIT RESOURCES

Ways of solving

• To adjust the monetary policy of the National Bank of 
Ukraine, in particular, towards the stimulation of reduc-
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tion in credit rates and refusal to excessively regulate 
the provision of loans by banks to entities of the actual 
economic sector.

• To stimulate the bank sector to provide loans to the ac-
tual economic sector and to reduce the investment in 
state securities, savings certificates of the NBU etc.

• To change the nature of hryvnia emission from the di-
rected one mainly to solving problems of financing 
of the budget by placing sovereign bonds, to solving 
problems of economic financing by placing bonds is-
sued by banks and development institutions for financ-
ing of investment projects.

• To maintain the NBU’s accounting rate approximately at 
the level of the consumer price index.

• To establish long-term and mid-term institutions, in-

cluding Development Bank, which purpose shall be 
to facilitate the reindustrialization and support for the 
state investment policy.

• To introduce target programs for refinancing of com-
mercial banks in order to finance the execution of state 
support programs for the actual economic sector.

Problems 
LACK OF SKILLED PERSONNEL

Ways of solving

• To stop massive labour outflows and to reduce the la-
bour migration.

• To improve the quality of higher and vocational educa-
tion, to orient education programs to needs of employers 
and prospects for the development of the labour market.

• To implement the dual education.

• To let employers have an influence and control the 
generation and execution of the state and regional 
personnel training order as well as the quality of the 
educational process.

• To set quotas for employers in supervisory boards of 
state and public educational institutions. To ensure the 
academic honesty.

• To create the national qualification system that would 
meet modern needs of the labour market
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